
Customer Complaint Portal

Level 1 : Customer will choose the branch and enter 15 digit account number.
Select type of compliant from drop-down list 

Customer will enter mobile number. after Entering
OTP Customer will enter in the portal

Complaint logged through channels
(Customer submit complaint-Written to base branch email address)

Acknowledgment to customer
text sms will be sent on customer's mobile number

(complaint closed & customer informed)
level 2: Head Office
Head of Department

Administration Section

(complaint closed & customer
informed)

Level 3: Head Office
Nodal Officer

Cell No:

Level 4: Head Office
Chief Executive Officer
Cell No: 9730005366

Final Decision & Resolution

Yes
(complaint closed & customer

informed)
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